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On September 22, 2009, the Department of Homeland Security (DHS) Secretary Janet
Napolitano, U.S. Citizenship and Immigration Services (USCIS) Director Alejandro
Mayorkas and Federal Chief Performance Officer Jeff Zients launched a redesigned
website (http://www.uscis.gov/portal/site/uscis), available in English and Spanish. This
effort is to actualize President Barrack Obama’s commitment on helping customers
navigate the very complicated U.S. immigration system and obtain their latest case
status information. The redesigned USCIS website is intended to be more user friendly
to customers, and a one-stop website for customers to obtain immigration services and
information.
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Aik  Wan  Kok,  Immigration  Attorney  at  Tiya  PLC,  at  koka@tiyalaw.com,
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matters.
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